Speakers’ biographies
Sally Atkinson - Managing Director, Atkinson Executive Development Limited
Sally runs an executive development consultancy focused on executive coaching, tailored executive programmes and broad development consultancy. She is well known to Master Innholders through her role on the faculty at Cranfield School of Management, where she taught for 14 year and is known for her passionate commitment to personal development and engaging style. Prior to Cranfield, Sally had various roles in international banking and corporate finance.

A very experienced facilitator, Sally has worked with many hotel groups, including Rocco Forte Hotels, The Goring, The Berkeley, Campbell-Gray Hotels, Pride of Britain, Exclusive Hotels, The Royal Garden, and Hilton International. She has also facilitated a number of Master Innholder and St Julian Scholars events and she is an honorary St Julian Scholar. Her consultancy work has recently taken her to China, Russia, Vietnam, India, Cambodia, Turkey, Dubai and the USA. Having recently been invited to facilitate on behalf of the UK Government in hostile and fragile environments including Iraq and Yemen, she hopes that these skills will not be required during the conference!

Robbie Bargh - Managing Director, The Gorgeous Group

Born in Manchester, Robbie has been involved in the hospitality business for over 20 years. He has run bars, restaurants and clubs all over the world before setting up the Gorgeous Group in 1999. Obsessed with the restaurant, bar and hotel experience, he is a hospitality guru, hungry to change the face of food and beverage, particularly in the world of the ‘five star hotel’. 

The Gorgeous Group has a vast experience creating food and beverage concepts for international five star hotels, global airlines and luxury retailers. Milestone projects include The Club House Virgin Lounge Heathrow, Hakkasan London, The Bar at The Dorchester, Bar Missoni in Edinburgh and the recently opened Bullion Rum Bar at The British Colonial Hotel, Bahamas. Current projects include the HUNter 486 at The Arch and both The American Bar and a new Champagne bar at The Savoy which re-opens its doors this Spring. 

Duncan Bramwell – Duncan Bramwell Associates
Duncan spent five years at the head of perhaps Europe's largest Revenue job as Director of Revenue Management for Europe, Middle East & Africa at IHG. He founded his own business in 2005, specialising in providing revenue management and distribution technology solutions in a style you won't find anywhere else.  His client list includes Mandarin Oriental, Rocco Forte Collection, Dorchester Collection, Emirates, Starwood, Small Luxury Hotels of the World and various independent owners and investors.

He studied Hotel Management in Cape Town before embarking on his hospitality career at the Mount Nelson Hotel. During his time at IHG, Duncan’s role in Revenue Management was required to pioneer this new discipline into InterContinental Hotels' almost 660 hotels. 
The challenges that our economy has faced in the last year have ensured a steady demand for revenue management and distribution solutions. Last year Duncan visited 22 cities in 15 countries, delivering solutions such as Assessment and Deployment of Revenue Management Practices, Asset Management Services, Reservations Management Consultancy, Training, Private Label GDS connectivity, installation of Revenue Management Software.
Bob Cotton OBE – Chief Executive, BHA
Bob has been chief executive of the British Hospitality Association since January 2000. Before his appointment, he spent a year as tourism adviser to the Department for Culture, Media and Sport.  A graduate of the University of Surrey, gaining a BSc in hotel and catering management, he joined Gardner Merchant (now Sodexo UK Ltd), working in various parts of the UK and abroad.  At the time of his move to the DCMS, he was director of communications and strategic development, UK and abroad for Sodexo UK.  

Bob is also currently chairman of Hospitality Action, a member of the London Mayoral Commission examining the potential for a London International Convention Centre, a trustee of Springboard and a board member of Tourism South East. He is a Visiting Fellow at Bournemouth University, an honorary Fellow of Thames Valley University and has an Honorary Masters’ Degree from London Metropolitan University.  

Martin Couchman OBE – Deputy Chief Executive, BHA
Martin is responsible for co-ordinating the BHA’s lobbying activities in Whitehall, Edinburgh, Cardiff and Brussels. He chairs the CBI’s Sectoral Employment Issues Committee and the Social Affairs Committee of HOTREC, the hotel and restaurant industry’s European association. 

Prior to joining the BHA in 1993, Martin worked at the National Economic Development Office, where he was Secretary to the National Economic Development Council under two Chancellors of the Exchequer and, before that, UK Director of European Year of the Environment.  Earlier, he spent seven years in the building industry after reading law at Oxford University.

Prof Keith Goffin – Cranfield School of Management
Keith is Professor of Innovation and New Product Development at Cranfield School of Management. Previously, he worked for 14 years for Hewlett-Packard, in management and marketing roles. At Cranfield, Keith teaches on MBA and executive programmes and acts as a consultant on innovation management to organisations such as Agilent Technologies, Sony and Unilever. He is currently researching how to identify customers’ ‘hidden needs’ and how to create a ‘culture of innovation.’ The second edition of his best selling book Innovation Management: Strategy and Implementation Using the Pentathlon Framework will be published in March 2010.

Michael Gray – General Manager, Hyatt Regency London The Churchill
Michael started his career at Claridge’s. From there he moved to the Carlton Tower where he held various management positions, rising to resident manager by the time Hyatt took over the hotel. Then, after some years managing Hyatt hotels in Australia, he returned the Carlton Tower as General Manager. When the company acquired the Churchill he was the natural choice to take over as General Manager.

As well as being current chairman of The Master Innholders, Michael is an active member of several other industry bodies, including chairman of the London Advisory Board of Springboard, a member of the People 1st Steering Board, committee member of the Ark Foundation and committee member of the European Hotel Managers Association. Michael was named Hotelier of the Year in 2007.
Peter Hancock – Chief Executive, Pride of Britain
Peter began his career in hospitality 30 years ago as a waiter in a hotel and country club in Sussex, where he eventually became General Manager. He then ran hotels and restaurants in Southern England before going into the wine business, supplying the on-trade in the Bath area. 

Peter joined Johansens in 1988, initially as a regional inspector. He became a director of the company in 1996. At Pride of Britain, which he joined in 2000, he numbers 36 of the best hoteliers in Britain as his employers. Peter is also freelances as an after-dinner speaker and is occasionally seen on-stage mimicking the Two Ronnies, together with David Morgan-Hewitt.

Stuart Johnson – General Manager, Brown’s Hotel, London
Stuart started his career in the Savoy’s kitchen under Maitre Chef de Cuisine Silvino Trompetto. He then mirrored the Savoy Management Training Scheme - gaining experience within the Savoy and Claridge’s before taking up the position of Assistant Banqueting Manager at Claridge’s.  He was Human Resources Manager at the Connaught before joining the opening team of Cliveden in 1986. After that he spent five years as Hotel Manager at the Savoy before returning to Cliveden as General Manager.
Following four years as publishing director of the UK Hotel Guide Conde Nast Johansens, Stuart took up his current role of General Manager at Brown’s, seeing it through a multi-million pound refurbishment which saw it reopen in December 2005. As a Master Innholder and St Julian Scholar, Stuart is a graduate of Cranfield School of Management Business Leaders’ Programme. He is a past Chairman of the Savoy Society and Chairman of the Savoy Society Mentoring programme. He is a member of the Master Innholders Executive and is Chairman of this Conference.

Sir David Michels

David Michels is currently Chairman of EasyJet Plc and deputy Chairman of Marks and Spencer Plc. He is also a board member of Strategic Hotels and Resorts and Jumeirah Hotels and President of the British Hospitality Association.

Having spent over 40 years in the hotel and gaming business, David “retired” in 2008, having sold Hilton International (where he was Group Chief Executive) to HHC for £4 billion and launched Ladbrokes as a stand alone public company.

Prior to Hilton, David was Chief Executive of Stakis PLC, which he joined in 1990 and sold some 9 years later to Ladbrokes PLC for £1.2 billion. David’s previous experience included Executive President Worldwide for marketing for Hilton; Managing Director of Hilton UK and prior to that some 17 years in various hotel positions around the World with Grand Metropolitan Plc.

Professor Ian Millar - Ecole Hoteliere Lausanne

Ian’s double expertise in the areas of hospitality and information technology sets him at the forefront of new developments in the international hospitality industry. He gained a BA Honours in International Hospitality Management from the University of Brighton. He is also a Certified Hospitality Technology Professional – the first European to receive this qualification for hospitality professionals, which is awarded by HFTP (Hospitality Financial and Technical Professionals. Ian is a frequent presenter at international IT conferences and is a member of the Advisory Board of the European Hospitality Technology Education Conference (EHTEC), a group of global hospitality experts. He was recently elected to the Board of Directors of HFTP as the group’s educational representative, with the responsibility of helping HFTP to achieve its strategic goals and to help with European expansion. 
Ian has been instrumental in developing the exceptional resources and expertise available to students at the school. He created EHL’s unique CyberHotel, a specially equipped and fully functional centre on campus that features best practical IT solutions in hospitality technology currently used in the industry. He set up a Student Chapter for the European HFTP at EHL which regularly hosts guest speakers and meetings, and whose main purpose is the education of EHL students in the areas of technology and finance.

Sarah Miller – Editor, Conde Nast Traveller
Sarah started her journalistic career on Cosmopolitan in 1982, becoming Style Editor in 1984 before joining the launch team of British Elle in 1985. During this time she was also a founding member of Wordsearch publications and, as Contributing Editor, helped to launch Blueprint magazine in 1983, followed shortly afterwards by Eye and Tate magazine.  In 1987 she joined the Look pages of the Sunday Times newspaper, becoming Editor of that section in 1988 before going on to the Sunday Times magazine as Assistant Editor in 1990.

Sarah became Associate Features Editor of the Daily Telegraph in 1992, followed by Arts Editor and, in 1995, the Saturday Telegraph magazine.  In 1997 she was hired by Conde Nast Publications in 1997 to launch the British edition of Conde Nast Traveller.  Sarah is a governor of the Royal College of Art. 
Gerard Nolan - Savills
Gerard has over 30 years experience in the real estate industry. He joined the property profession dealing initially with residential agency and development. In the past 20 years, he has sold more than 300 hotels in Central London alone and additional sales across the UK, Europe and Asia. 
Gerard provides acquisition, disposal, branding and marketing advice for both national and international hoteliers and hospitality groups. He was previously a board director for Christie & Co and director for Colliers. After joining Savills in 1995 he served on the Commercial and European Board. Gerard has developed a strong reputation in the industry and is frequently referred to in the national and trade press. He recently created his own practice, Gerard Nolan and Partners with a team of 4 people which currently has more than £1bn worth of hotel assets instructed. 

Stephen O’Doherty – Scotland Yard
Stephen joined the Scotland Yard Solicitors Department in 1974 and has prosecuted ever since. He is currently deputy director of the Crime Prosecution Service and is the CPS lead on homicide and has written the training package for the Service. He helped draft the Corporate Manslaughter Act 2007, he wrote the CPS guidance and is the only trainer in the CPOS on the subject.
Stephen is consulted over most of the potential cases of corporate manslaughter received by the Crown Prosecution Service. More recently he was the lawyer who prosecuted the Office of Commissioner of the Metropolitan Police over the shooting of Jean Charles de Menezes. He holds a Master of Law degree in Crime and Criminology and has had over 100 legal articles published in the last decade. 

Jonathan Raggett – Managing Director, Red Carnation Hotels

Jonathan’s started his career in Harrogate, Bournemouth and London, before moving to South Africa where he managed the 300 room Maharani hotel, Durban. He was GM at the Pierre Park Hotel, Guernsey for five years before returning to London to develop Red Carnation hotels as a “luxury collection of family owned boutique hotels, where no request is too large, no detail too small”. The company owns several hotels in London as well as Dorset, Guernsey, South Africa, Switzerland and USA. 
Jonathan is well known for his hands-on management style and he visits each of his London hotels very frequently. In his spare time he works tirelessly with The Ark Foundation and People 1st.  And on Sundays he is a football manager (for his 6 year old son’s team!). Jonathan was named Hotelier of the Year in November 2009.
Tom Savigar – Future Laboratories
Tom joined the Future Laboratories in 2005 where he is a partner and director of the company’s bespoke client projects and services. The Future Laboratory is a UK-based consumer insight, trend forecasting and brand strategy agency whose clients include American Express, Louis Vuitton, Laurent-Perrier, Absolut, BMW, Lamborghini, Chivas, New Look, Miss Selfridge, British Airways, Marks & Spencer, Standard Life Bank, HSBC and Conde Nast.  Previously, Tom was co-founder of Sense Worldwide for six years, where he focussed on trend insights on strategic projects like MTV, IDEO, Nokia, Hewlett Packard and SCJohnson.
For the past decade Tom has been tracking consumer trends and helping brands to anticipate the future. He has a particular passion for the emotional connection people form with brands, products, retailers and services, and how brands can better resonate with consumers accordingly. During this period, Tom has also taught fashion textile students at the University of Brighton how to identify and use trend insights in their designs. He is also on the assessment board of the Fashion Futures degree at the University of East London. 

Bob Silk – Relationship Director, Barclays Commercial Bank
Bob has been with Barclays Bank for over 30 years, having joined as a junior clerk at the tender age of 16. He has been a lender to business since the mid 1980’s during which time he has been involved in a wide range of enterprises, from small owner-managed concerns to multi-national corporates. In the mid 1990’s Bob specialised in “turn-arounds”, helping customers whose businesses had become stressed to return to health. 

Bob is a member of the Barclay’s Hospitality and Leisure Team which he helped to found 13 years ago. He now works exclusively with hotel, restaurant and pub businesses and his activities range from relatively straightforward refinancing to development funding and acquisition finance, where larger transactions commonly involve a number of banks working together.
Andrew Warren - Managing Director, Condé Nast Johansens

After a first job in the studio of a London advertising agency, Andrew joined Country Life magazine in 1973 and subsequently became Associate Publisher of Harpers & Queen in 1982 including Rene Lecler’s ‘300 Best Hotels in the World.’ He moved to The Daily Mail Group in 1990 and it is there that he discovered Johansens. 

In 1990 Johansens covered Great Britain & Ireland. Today the Guide has six editions, a website and is published in three languages. A distribution of 45,000 bedroom copies in 65 countries and 1,100 hotels and spas, remains unmatched by any other hotel guide. In 2001 Andrew offered to sell Johansens for its owners DMGT to find a closer brand synergy. Condé Nast acquired the business and thus, Condé Nast Johansens was born.

